Advice About Placement Service Firms

Here’s a list of features and benefits a good placement* service (PS) firm should offer a CPCU within the times mentioned below.  The sequence I’ve placed the features and benefits in approximates how you should receive the benefits of a PS’s services.  

First Week 

1st. detailed evaluations of your qualifications using scientifically proven methods which result in an schedule of actions to be taken by you and the PS substantiated by authoritative sources independent of the PS you select 

2nd. call all of your professional and personal references so the PS can verify they will help and write-up evaluations of those references to determine which ones should be used when during your job search  

3rd. creation of letterhead for your job search, as with all correspondence, this should be done with laser quality printing  

4th. creation of more than one resume and matching cover letter so you’ll be able to make inquiries concerning more than one type of job opening 

5th. without your suggesting it, if you are unemployed, the PS should act to place your resumes with the CPCU Society to have it give you exposure to employers having openings  

6th. inventory and evaluation of your network of professional acquaintances to determine how it can be used in concert with the PS’s network of satisfied clients, employers, etc.  

7th. more than five introductions to professionals willing to give you informative information interviews during the next two weeks in person so you can find and fill any knowledge gaps you may have and be better prepared for job interviews  

8th. creation of a list of recruiters who may have clients (employers) who will want to hire you (especially those who are members of the National Insurance Recruiters Association “NIRA”) this is your A list of contacts 

9th. creation of a list of individuals’ (who have hiring authority) names, addresses, etc. who will receive personalized cover letters and matching resumes inquiring to find job openings you’ve targeted, this is your B list of contacts and it should be used up in the first three weeks of your search 

10th. creation of a list of individuals’ (who do not have hiring authority but may have needs you can fill) names, addresses, etc. who will receive personalized cover letters and matching resumes inquiring to find job openings you’ve targeted, this is your C list of contacts and it should be used up by week five of your search 

11st. evaluation of your job hunting skills so the PS will know how much help you need with setting appointments for interviews, conducting interviews, negotiating terms of employment, transitioning from where you are now to where you get hired   

Second Week 

12nd. the PS should begin your week with training in effective interview techniques such as those taught in Peter D. Leffkowitz’ video titled “The Art Of Competitive Prep.”  The training could follow this progression:  

a) discussion of how interviews have three parts: opening, body and conclusion 

b) modeling of correct and incorrect actions and statements during interviews 

c) handling of questions that are vague, embarrassing, etc. 

d) roll playing of at least three interviews 

d) review of videos made during interview roll plays  

13rd. the information interviews should begin this week  

14th. personalized cover letters with matching resumes should be sent this week to all of the A and B lists 

Third Week
15th. responses to correspondence sent to the B list may begin to come this week.  The PS should send three types of follow-up correspondence to the B list:  

a) those who reject your inquiry should get letters expressing thanks and offering more information in the future should a need arise 

b) those who do not respond by the forth week should get a letter asking if they received the initial mailing  

c) those who respond with interviews should be sent complementary follow up letters asking for more information 

16th. wrap up the information interviews this week 

Fourth Week
17th. personalized cover letters with matching resumes should be sent this week to all of the C list  

18th. the PS should have gathered feedback from those you’ve interviewed with (for information and job openings) so far and present it to you in a way that helps you improve your job searching skills   

19th. if you have been unemployed, for more than two weeks, please find a position (temporary or part-time if necessary) that will keep you active more often than just the job search time you are doing.  If necessary donate your time to a worthy cause such as the CPCU Society or a charity.  The more your activity relates to your career the better off you’ll be. 

After The Search  

1st. celebrate constructively by throwing a party for all who helped you succeed 

2nd. have the PS send a letter of thanks to those who helped you succeed  

3rd. call the references that were checked by the firms that interviewed you and thank them  

The author of this list does not recommend any specific PS firm.  Two PS firms that may be considerd by job hunters are WSACorp and Princeton/Masters.  

* Placement service firms are employed by job seekers, not employers.  Contingent search firms’ services are paid for by employers.  Therefore job hunters will get more service from placement firms. 
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